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Have job applicant sign the consent and disclosure 

form, provide copy a of the Consumer Reports 
Notification and the Summary of Rights Under the 

FCRA.* 

Initiate the pre-employment screening 
process with CRA. 

 

CRA processes request and produces a 
completed report. 

Report returns adverse information 
resulting in adverse hiring decision. 

No adverse information was 
returned in the report. 

HIRE APPLICANT  SUPPLY APPLICANT WITH: 
 

 

1. “Pre-Adverse Action Disclosure” 
letter, and a copy of "Summary 
of Rights Under the Fair Credit 
Reporting Act",  
and a copy of applicable report.  

2. After waiting period, " Adverse 
Action” letter.  

Refer to the FTC document, “NOTICE TO 
USERS OF CONSUMER REPORTS - 

Obligations of Users under the FCRA”, for 
complete compliance information.  Always check 
with your CRA Account Manager if you have any 

questions about the process. 

FFCCRRAA  CCOOMMPPLLIIAANNCCEE  FFLLOOWW  CCHHAARRTT 

* You must provide a copy of the “Consumer 
Reports Notification” and “Summary of Rights 
Under the Fair Credit Reporting Act” with the 

Consent and Disclosure form if you are 
conducting an investigative consumer report.  
This is any report that contains employment 
verification, personal and/or professional 

references.  


